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Background & Introduction
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Funding concerns

The students’ concerns over funding have bean decreasing since 2023, specifically major concerns over
funding. From 2021 te 2022, about 42.5% of the participants Indicated concerns about funding, and
Just over 33% Indicated major cencerns about funding. We also observed that the number of students
who reperted no concems over funding has been growing, from 24.46% In 2021 to 20.98% in 2025,

Distribution of Students across South Africa
& outside South Africa

First generation student

The students are mostly from the MNorthern Cape for five consecutive wears, followed by the
Morth West. On the other hand. the University has been increasing its foodprint across the
country with steady increases from Gauteng Provimce from 2,925 in 20271 to 10.8% in 2025,
Eastern Cape from 5%& in 2021 to 10.08% in 2025 and KwaZulu Matal at 5.95% in 2021 to 8.09%
in 2025,

MORTHERM CAPE HORTHWEST GAUTENG

2020 2022 2023 2024 2025

0

. 2021 3B.35%
: zozz 31.96%

zi 25.74%

zozz 28.72%

2021 9,98%
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WESTERM CAPE

2021 1.93%
coes [.93% 2023 N N+1 N+2
s 1.93%

e Throughput rate 50.7% 15.54% 2.19%
o pooll O ol S Retention (2017-2024) 95.3% - 97.7%
zozz 4.42% zozz 5.45% :z; 5.3% E
oos 4.39% o 8.08% | s G08% | s c82% Module Pass rate 85%
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Institutional Strategy

Background & Introduction

Research, innovation and

Postgraduate Student
Development

Deepening Academic

m Programmes and Quality
Teaching and Learning

Embedded Engagement
and Student Centricity

A Technologically Advanced
University

8 756: Undergraduate
1 224 Postgraduate
9,980: Total

Targets:

» 86% Undergraduate modules pass rate.
» 55 % throughput rate achieved in minimum
time for undergraduates.

Student centricity is
essential to ensuring
student access and
success, as well as holistic
student development.

Personalised

Learning

Active
Learning

Support

Technology
Integration

Teaching and

Staff
Development

Learning

_ Policy & Plan |

Holistic —

Student
Success
Strategy
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Transition is a int

Changes in
LMS/T&L
methods.

Theory provides a framework to
describe the experience of
individuals who are confronting,
living with, and coping with an
event, a situation, or a stage in
growth and development that
requires new skills, sentiments,
goals, behaviours, or func@ns.

C'S‘ansition TriggerO

Chang
* Developmen
Transition
@

« ~ Situational Transition

* Organisational

Qransition

Admission into
HE/University
learning

STUDENT SUPPORTF

Expectations/skills/
knowledge/percepti

ons about self &
others

Personal
Community®
Glocal

Economic/Political/
pandemic

Outcomes

+ Engagement
* Increased self-monitoring
* Increased self-efficacy

Properties of Transition

» Awareness
e Duration
*  Process

End=fluid

Interventions
Proactive/Reactive
Clarify roles,
competencies, &
meanings
|ldentify milestones
Mobilize support

* Role Mastery (e.g.
achieving goals)
healthy interactions
Seeking & receiving
assistance

Family/society
Support &
Resources

Transition
Into

Transition
- Through

Transition
Out

Learner vs student

Personal/Academic goals

Student support

resources
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PSYCHOSOCIAL SUPPORT

Student Support Programmes

Student Life &
Development Unit

Student Health &
Wellness

Campus Housing &
Accommodation

Student governance
Student development
Career services

Arts and culture.

Counselling
Medical care
Nutrition Programme

On and off-campus
accredited accommodation
Living and learning spaces

ACADEMIC SUPPORT

Compulsory:

» Academic Literacy
* Information Literacy
» Digital Literacy

Group sessions:

+ Digital Literacy

* Learning styles

* Intro. Support Resources

Peer Academic Advising:

»  Study Strategies

» Academic plan & Progress review
» Collaborative learning

Module & Student-focused
»  Context-specific

»  Flexible schedule

* Engage & terminate

Assignment- Planning/Draft/editing
»  Group consultations

* Reading & Writing clubs

»  Workshops/retreats
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Tutorship Support
Student Support Data

1. Access
Who uses the support? How

often? When?

2. Engagement
What happens during the

support interaction?

Academic Advising

3. Impact
What difference does it make?

Academic Writing

\
|

Student Interactions
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Access Engagement Impact
Who uses the support? What happens during What difference does it
How often? When? interactions? make?
e Student e Interaction method e Student feedback
demographics and type and satisfaction
e |[nteraction date and e Topics discussed e Academic outcomes
time

- www.spu.ac.za


https://www.spu.ac.za/

_ ot Humanjy,

P <,
€

SOL PLAATJE
UNIVERSITY

S, ’\
s o

Y/
h _ ey R\

IS
£
ks
<
<]
-l
%
o,
[
%,
42

In-house Data
Collection Applications

KISS (Keep It Simple
Stupid) method is used
in data collection
application development

T

Class Attendance Portal

Sol Plaatje

University

Class Attendance Submission

* Required
Role *

Tutorship Support Coordinator

Capturer ID *

Class Method * Class Date *
Online - 2025.06-23
Start Time * End Time *
00 00 00 00

Module Code *

NADF511

Upload Attendance Register * (I

Browse... No file selected

View Attendance

CENTRE FOR
TEACHING, LEARNING
AND PROGRAMME
DEVELOPMENT

- Student Support Data Collection Apps

CENTRE FOR;
'TEACHING, LEARNING
AND PROGRAMME
DEVELOPMENT

SOL PLAATJE _
UNIVERSITY

Academic Advising

CENTRE FOR
TEACHING, LEARNING
AND PROGRAMME
DEVELOPMENT

Academic Writing Session Form

SOL PLAATJE
UNIVERSITY

Academic Writing

Capture student support data to inform evidence-based interventions for student success
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StUdent PrOfI |e The student number serves as a unique

> identifier that links all captured student
data, enabling holistic tracking.
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‘ Academic Advising
Student
Number

Academic Performance

Tutorship Support Gender Academic Writing
Race
Qualification
Modules Usage

* Early warning systems
* Targeted interventions

Year of study
etc.
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Student Voice Academic Outcomes
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STUDENT SUPPORT ECOSYSTEM

Psychosocial

i
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Campus Housing & —_—
Accommodation .

Student Health &
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Facilitators/inhibitors
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Student Academic
Support

Transition Triggers support
Student Life & ——— "
e el Development Unit students i |
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. - _ can.-academic
_ . Interventions Outcome e Sy
Academic Advising *  Proactive/Reactive Success
a

At what mament were v merst engaged or disengaged while completing the different sessions
o the oriemation’
® Actively Engaged (paricipated at your best level)
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2023 & 2024

R 1T

Performance in the academic orientation
course was a statistically significant predictor
of progression to the following year.

Mapped route

First-Year
Students Biographical
Analysis Report

“ $ € ILg -
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5 y
-’ q - £ -
LRl P § v

/' A r
[ g 8 - - v
e A R s i i U NV P i Do

Guided route

Academic advising serves as a buffer for students,
specifically those who did not perform well in
academic orientation, to enhance their retention and

www.spu.ac.za
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Personalised learning
Improved academic
performance and

engagement

! Data-Driven Decision Making
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Strategic planning &
budgeting
Monitor & improve
institutional performance
|dentifying opportunities for
growth & innovation

Data-informed interventions
Targeted support
Improved efficiency

Enhanced teaching and
learning approaches
Improved course design
New SoTL opportunities
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Questions and Comments
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(. +27 (0)53 491 0076

D +27 (0)53 491 0076

{ Lerato.Sekonyela@spu.a
c.za

@ WWW.SPU.ac.za

ﬂ Private Bag X5008
North Campus
Chapel Street

Kimberley
8300

Thank you

@SolPlaatjeUniv n

sol-plaatje-
university

@MySPU g
Sol Plaatje a

University

www.spu.ac.za
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